Guaranteed Standard of Performance for the FY 2007-08

April '2007- March '2008

Reason of
. . . . shortfall/
Complaints/cases resolved Cases/complaints liable for Compensation amount delay
Complaints Complaints Total within the year Complaints not| | s compensation Due/Paid in payment
e pending at the .p Complaints/ | complaints to| resolved within| .p pay .
- Specified pending at the . X . pending at the and remedial
SI. No. Description X beginning of cases received| be resolved specified time .
period beginning of the X X X end of the action,
the F months during the year| during the during the year| FY 07-08 Thereof
07-08 year  (4)+(5 6-(7+8) Tiability K Details if
-~ - . Cases arising| (Details,if any,
within beyond liability arising out " submitted
. . o . . . automatic out of
specified time | specified time arising of claim made cases consumer separately)
of col3 of col3 automatically by the PO
claiming it
consumers
Due | Paid | Due | Paid
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
! Restoration of power supply
1.1 Response to inform 4 Hrs.
12 Restoration of Normal Fuse off 27 260 26824 27084 26833 0 251 18 0 0 0 0 0
In Towns/Cities 6 Hrs. 0 45 11420, 11465 11413 0 52 7 0 0 0 0 0
Rural 24 Hrs. 27 215 15404 15619, 15420, 0 199 11 0 0 0 0 0
13() Restoration of Line Breakdown 15 145 2675 2820 2688 0 132 2 0 0 0 0 0
In Towns/Cities 12 Hrs. 12 49 1108 1157 1119 0 38 1 0 0 0 0 0
Rural 24 Hrs 3 96 1567 1663 1569 0 94 1 0 0 0 0 0
®) Restoration after
Major Breakdown 31 186 2139 2325 2153 0 172 17 0 0 0 0 0
In Towns/Cities 24 Hrs 7 72 871 943 872 0 71 6 0 0 0 0 0
Rural 48 Hrs. 24 114 1268 1382 1281 0 101 11 0 0 0 0 0
14 Distribution Transformer Failure 20 177 2600 2777 2617 0 160 3 0 0 0 0 0
In Towns/Cities 24 Hrs. 13 87 1164 1251 1176 0 75 1 0 0 0 0 0
Rural 48 Hrs. 7 90 1436 1526 1441 0 85 2 0 0 0 0 0
15 Scheduled outage should not
. exceed 12 Hrs. in a day 12 Hrs.
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QUALITY OF SUPPLY

21 Voltage Variation
(i) On receipt of a Voltage variation
complaint the licensee shall 8 102 1629 1731 1636 95 1
Improve the voltage variation
@ within 15days of original complaint if no
expansion/ enhancement of network is
involved 15 days 8 102 1629 1731 1636 95 1
(b) (i) Resolve the complaint within 120 days,
in case of upto 11KV & 120 days 0 0 0 0 0 0 0
(i) Resolve the complaint within 180
days,in case of upto 33KV 180 days 0 0 0 0 0 0 0
If it is beyond its control (due to
© transmission system),intimate the
consumer within 7 days 7 days 0 0 0 0 0 0 0
Not to be
22 furnished
HARMONICS now
2.3
Complaints about meter 35 388 6585 6973 6588 385 32
0 The Licensee shall inspect the no of meters|
& correctness to be checked - up within 7
working days of receiving complaint 7 days 12 82 2125 2207 2128 79 9
No of replacement of slow,creeping or
struck meters after 30 working days of 30 working
receiveing the complaints days 6 133 1821 1954 1815 139 12
- No of replacement of slow,creeping or
(if) struck meters after 30 working days of 30 working
removal of the meter. days 11 106 1348 1454 1355 99 4
Replacement of burnt meters in all other
(iii) cases (within 15 days of receiving the
payment from consumers). 15 days 6 67 1291 1358 1290 68 7
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APPLICATION FOR NEW
CONNECTION / ADDITIONAL LOAD.

3.1

For 230V/400V Supply 27 84 7425 7509 7452 57
Low- Tension (including Agriculture) within
@ 3 days of receipt of application for the
purpose of inspection of premises & fixation
of point of supply. 3 days 27 84 7425 7509 7452 57
Low- Tension (including Agriculture)
(b) Estimated cost & security deposit charges
to be intimated within one week after the
point of supply is settled. One week 0 0 0 0 0 0
3.2
For HT supply upto 33KV
() (i) Responnding whether the connection 21 working
is feasible or not within 21 days days 0 0 0 0 0 0
(i) Within 60 working days
of notifying feasibility of supply
intimate the consumer estimated charges |60 working
etc. days 0 0 0 0 0 0
(b) EHT - Within 30 working days 30 working
intimate consumer regarding feasibility days 0 0 3 3 3 0
Total connections provided within the
© estimated time after deposit of Estimated |Estimated
charges,submission of time 0 0 0 0 0 0
Where no extension or commissioning
3.3 of new substation is required,the
licensee shall give supply within one
month One month 0 0 19289 19289 19289 0
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3.4

Where power supply requires
Extension of Distribution Mains

@

(i) Low-Tension (including Agriculture)
within 30 days from the date of payment
of required security

30 days

(i) HT (11KV) within 60 days

60 days

(iii) HT (33KV) within 90 days

90 days

Where errection of substation &
Low-Tension (including Agriculture)

HT(11KV)

Estimated
time

11

11

11

HT(33KV)

Estimated
time

OTHER SERVICES

4.(a)

Title transfer of ownership within 15 days
of receipt of application

15 days

(b)

Change of category

15 days

Conversion of LT 1-phase to LT 3-phase
and vice versa within 30 days

from the date of payment of necessary
charges

30 days

(d)

Conversion from LT to 11KV and vice-versg
within 60 days from the date of

payment of necessary charges by the
consumer

60 days

(e)

Conversion from LT 1ph to 33KV and vice-
versa within 90 days from the date of
payment of necessary charges by the
consumer

90 days

51

Bill Revision

452

37838

38290

37672

618

49

5.2 (i)

Reconnection of supply following
disconnection due to non-payment of
bills

4953

4953

4953

(ii)

No. of Disconnections

1810

1810

1810




